Loop Technology Questionnaire

HELPING PEOPLE HEAR

LOOP TECHNOLOGY QUESTIONNAIRE
Existing Construction
INTRODUCTION:
There are three (3) current types of Assistive Listening Systems. They are Loop, Infra-Red and
RF. When designed, and installed properly all three Systems will dramatically increase the
ability for those who require the use of an Assistive Listening System to hear and enjoy what
they had difficulty hearing and understanding before. The purpose of this questionnaire is to
determine if a Loop Technology Assistive Listening System is right for you.
Please review and where applicable provide answers and / or supplemental documentation,
drawings, etc. to the following question the best you can and then deliver to your Audio-Visual
Consultant or Integrator for their review. (This is a collaborative document, please share this
and get input from all involved in the administration and technology of your space).
INTENT:
1) What is the driving force behind your interest in a Loop Technology Assistive Listening
System? i.e., A recommendation from someone, you used and/or heard a system like
this elsewhere, have received complaints that you do not have one, etc.

2) Is this your first attempt at including Loop Technology for your space? If not please
provide all current and/or previous information that you have.

3) Do you currently have an Assistive Listening System in you space? If you do what type
is it and please detail how many portable devices you have and what type they are.

4) Is there a timeframe or deadline you would like to meet to have a Loop Technology (or
other) Assistive Listening System installed and operational?

5) Do you have a budget (estimated or actual) for an Assistive Listening System? If so,
please provide rounded to the nearest thousand?
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LOGISTICAL INFORMATION:
1) What is the occupancy of your space?

2) What is the specific use of your space?

3) If you space has live musical performances, please provide a sketch of the space
detailing the space where the musicians are located (stage, platform, Altar, etc.) and the
seating area.

4) If it is a multi-purpose space please detail its multiple uses and/or configurations.

5) Do all attendees remain seated (like in a theatre) or are there areas where many in
attendance are standing?

6) What is the approximate dimension of your space; if there is more than area in your
space please detail the name and dimensions of each. (a basic sketch is required here)
Note: if one space is above or below another please also include ceiling height in each
space.

7) What is the construction of the floor(s) in your space(s)? (concrete slab, high-rise
suspension, wood, other)

8) Are you currently or do you plan any renovations in the near future to your space?

9) Has a Site Survey been done by a Loop Technology professional, if so please provide
the results of that survey.
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PATRON DETAILS:
1) Do you know how many patrons of your space are hearing impaired and require the use
of an Assistive Listening device? If so how many?

2) Do you know if any of your patrons currently have a T-coil equipped hearing aid? If so
how many?

Williams Sound LLC * 10300 Valley View Rd * Eden Prairie, MN 55344
Ph: (800) 328-6190 / (952) 943-2252
Rev. (1) Nov 2016

3

